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The dedication of our staff, our commitment to our

communities, and our long-term focus on strategic planning
have served us very well, enabling us not only to weather
the economic challenges and regulatory changes of the
past few years, but to deliver record operating results.
These attributes are the key to the “Uncommon Trust”

our customers have in us. You can be certain these areas
of focus will remain our priorities as we strive to provide
high-quality service to customers and healthy returns to
shareholders in the years to come.

All of our business lines continued to flourish and attract
new clients throughout the year. As we have expressed
repeatedly, we welcome being a part of our clients’ plans as
they prepare for better times. We have begun to see subtle
improvements in the economic outlook. Borrowing can be
a reflection of confidence in the future, and our outstanding
loans increased from the prior year despite significant payoffs
in loans throughout the year. More than just an encouraging
sign, it was also the resulit of a significant effort to find those
in need of lending resources and in an appropriate position
to borrow.

While the economy has not released its grip on all small
businesses quite yet, we were pleased to see the levels of
non-performing assets begin to decline in 2011. There have
been some borrowers that required significant attention,
although we hope improved credit quality measures are
signs of better times to come. Thankfully, our credit quality
measures have resulted in performance superior to the
industry during the challenging economy.

Our fee income businesses also grew throughout the year,
as Tompkins Financial Advisors was well prepared to guide
its clients through these volatile market conditions. With
capabilities including financial planning and investment

services for retirement and college funding, business

2 Tompkins Financial
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succession planning, and trust and estate services, nearly
everyone can benefit from their expertise. Additionally,
Tompkins Insurance Agencies continued to grow each of its
business lines, most notably its recent focus on counseling

small business clients that provide health care benefits.

We continually survey client satisfaction in all of our
businesses and are honored that the results are so favorable.
Our clients can trust that we will never take this for granted.
We continue to focus on service levels and the expansion of
the products and services our customers require.

Perhaps the most notable recent event was our
announcement in January 2012 of the acquisition of VIST
Financial (“VIST”), headquartered in Wyomissing, PA.
Founded in 1909, VIST is a community bank in Southeast
Pennsylvania with $1.4 billion in assets. VIST provides
banking, insurance and wealth management to its clients
through 21 branch offices, predominantly in Montgomery and
Berks counties outside of Philadelphia.

For many years, we have been strategically looking for

the right opportunity to expand our distribution. As we
have said before, we have not been dependent on
acquisitions for growth, but we would be open to focused
opportunities where we could bring the strength of our
Company to a new market. Most important was finding a
good cultural match. Having first met VIST management in
unrelated circumstances some time ago, it was immediately
clear there was a good fit. When VIST more recently reached
out to us, we were delighted to have the opportunity to
provide an offer that we feel is in the best interests of both
sets of shareholders.

As you may have noted from the information above, the VIST
business model is similar to that of Tompkins. VIST Bank
will operate as a separate subsidiary, just like Tompkins



Trust Company, The Bank of Castile and Mahopac National
Bank. We are confident there will be synergies that will benefit
both companies. We know there are lending products that
are in demand in VIST markets where Tompkins can bring
specific expertise. We also expect VIST will bring expertise
to our team, and the combination of the two companies will
allow each to service larger clients. Also notabie will be the
integration of VIST Insurance into Tompkins Insurance, nearly
doubling the revenue from our current insurance business.
Specifically, the VIST focus on health care insurance will
deliver a seasoned business line to a segment we have

only recently entered. Finally, Tompkins Financial Advisors
will provide a much broader wealth management and trust
product suite that should allow for good growth in VIST
markets.

Many have asked why we are expanding into Pennsylvania
from Ithaca, NY. Our strategy has been to locate markets
with long-term sustainable growth potential, not just to fill in
between our current franchises in the Hudson Valley, Central
New York and Western New York. We have built a model
that successfully manages these businesses from reasonable
distances, and we have studied demographics, growth

projections and the potential for available acquisitions for the

past several years. The Southeast Pennsylvania market stood Left to right: Stephen S. Romaine, President and CEQ; James J. Byrnes, Chairman.
out as one of the most attractive. While we may be crossing a
) i ) o proxy statement, or contact us for a copy of the press release
state line, the distance to this new market is virtually the same ) i i ) i
i ) issued in January. The press release is also available online
as that to our Mahopac National Bank market in the Hudson o ) " i
) ) ) at www.tompkinsfinancial.com. Specific dates and locations

Valley region of New York, which has grown substantially ) ] , '

) o o for our annual and shareholder informational meetings will be
since joining Tompkins in 2000. . ) - i

communicated in the quarterly dividend message and will be

. posted on our website.
We look forward to welcoming our new colleagues from VIST

to our family. Closing is estimated during the third quarter of .
) ) ) . . ) i We have always appreciated the support of our shareholders,
2012, subject to satisfaction of various conditions, including ) . . .
and we will continue to work hard to deliver superior results
shareholder and regulatory approvals. ) ) ]
for you. The results of Tompkins Financial have only been

. " ] i possible due to the extraordinary efforts of our employees.
While awaiting various regulatory approvals, we are delaying ) o
i i We are grateful to them for their dedication to our Company
this year’s annual shareholders’ meeting for several weeks
_ . and our customers.
in order to simultaneously request your approval for the

issuance of shares in this transaction. We believe the terms
are very fair and represent an excellent opportunity for

Tompkins’ shareholders to benefit in the years ahead. For /_7““ W% AP

further information on this transaction, please refer to our James J. Byrnes Stephen S. Romaine
Chairman President & CEO

B
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Central New York: A celebration of 175 years.

Last year Was a SIgmflcant one for Tompkms Trust Company“ "
_in Central New York. It was the 175th annlversary ofour
founding. It is a rare focc'asion_when a ‘company:n,otr onl

exists for such a long period of time, fbut also grows

prospers and sets a standard for othf_‘v, rs to. follow.

Gregary J. Hdi iz

re5|dent & CEO l Tompkms Trust Company

Our 175th year was one of continued growth.

as consumers took advantage of historically low
interest rates to purchase a home or refinance their
current mortgage. While refinancing represented

a sizable portion of the volume, many of these
mortgages came from lenders other than Tompkins

Trust Company.

We also showed strong growth in core deposits.
Checking deposits grew by 16% in 2011, and total
deposits increased as well. These increases were
not only a success for our bank, but an indication of

improved economic activity in Central New York.

Commercial lending and trust/wealth management
services also achieved their business goals for the
year. Within commercial lending, portfolio credit

quality remained within appropriate standards and

continued to improve.

4{ Tompkins Financial
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Residential lending volume was at near record levels

We applaud the efforts of all the people of Tompkins

serving Central New York. Together, our bankers,
insurance advisors, trust officers and wealth advisors
have achieved increased growth for Tompkins
throughout the region by serving our clients as a
trusted advisor. Through their efforts, our offices
continued to make strong gains in their markets. Our
Auburn office, just opened in 2003, moved up to the
second position in market share of bank deposits in

Cayuga County.

No less important, Tompkins Trust Company had a
strong year in community support. We helped more
than 250 organizations including contributions to
the capital campaigns for Franziska Racker Centers’
Making Room Campaign, the YWCA of Cortland and
the Ithaca Aviation Heritage Foundation’s restoration

of the Thomas Morse Scout. Built in the early 1900s,



“Tommy” made Ithaca a world leader in aviation In all of the communities we serve, our officers and

technology at the time. Tompkins Trust Company employees continue to be actively involved in not-for-
celebrates Ithaca’s long history as a leader in profit organizations, economic development agencies
technology innovation. and support services.

-

-

=
Lo

e

-

S
R
-

=

-

. Tompkins Financial 1 5
CENTRAL NEW YORK ~2011 CORPORATE REPORT j



Tompkins Financial

{_ 2011 CORPORATE REPORT - CENTRAL NEW YORK




2011 saw an increase in collaboration among Tompkins Insurance Agencies partnered to bring our

our three organizations in the region. Tompkins customers the widest range of financial services.

Trust Company, Tompkins Financial Advisors and

Tompkins Financial
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FOr vo‘mpklns Insura e

_ Mark Kreydt
Executive Vice President
pkins Insurance Agencies

Despite increased competition and a soft

economic environment in the insurance industry,
Tompkins Insurance Agencies continued to post
solid numbers in both Central and Western New
York. .Commercial lines had revenue retention
of 94% and organic growth of 3%, while peer
growth nationwide was zero. Personal lines had
94% revenue retention and customer retention
of 93%. Tompkins Insurance Agencies was
ranked # 37 in the 2011 edition of Who’s Who in
Bank Insurance, up from # 39 in the prior year,
and was one of three bank firms identified as

“Up-&-Comers.”

Tompkins Financial % 9
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In Central New York, Tompkins Financial Advisors

increased new assets under management by 16%.
Retention rates for clients continued to exceed 95%,
and most new business came through referrals from
current clients. Tompkins Financial Advisors also
added two experienced wealth advisors to our team

in Central New York. Their excellent credentials and

years of experience are consistent with those of
our other wealth advisors and trust officers, and
will serve us well as we continue to grow throughout

this region.

Tompkins Financial 5 'l'l
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Western New York: Passing a major milestone.

jcrassed a Slgn»f’ICGv tc»vth eshald:early in 2072 pa , ng
billion dollars in
has occurred whil

tal assets. The s ady growth
the bank remamed

:focused on its ca}l}re market area in

Wester’ ﬁ New Ya k

dam s W. Fulmer

- Chalrman Presudent&CEO ; The Bank of Castile

The communities of Western New York appreciate our
high quality of personal service, diversity of products
and commitment to excellence. Our branches have
continued to show increases throughout the region,
several of them reaching new highs in deposit levels.
In both Livingston and Genesee counties, The Bank

of Castile now holds the largest deposit share.

These increases are the result of the consistent
efforts of committed branch managers and
employees. We continue to have strong,
knowledgeable people at all levels of our bank.
Employment is remarkably stable. When positions
become available, they are often filled from within the

Company, helping to provide seamless transitions.

During 2011, we opened our 16th branch location in
the Tompkins Financial Advisors office in Pittsford.
This serves as a professional branch servicing
primarily commercial loan customers. Tompkins
Insurance Agencies also has staff at this location,
making it a financial center that can assist businesses

or individuals with a suite of services.

_EZ lompkms EinanGial | ot
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Expanded services in Pittsford are part of our growth

strategy for Rochester and Monroe County, where

a solid team of lenders supports our two traditional
branches. This Monroe County team enjoyed a major
success when St. John Fisher College named The
Bank of Castile as its primary bank. St. John Fisher
is one of the major colleges in the Rochester region,
with 4,500 students. Acquiring the college’s business
was a team effort across Tompkins Financial. It
demonstrates that we are capable of providing
exceptional service to some of the larger and more

complex enterprises in the area.

A major renovation project was completed at

our Castile office, enabling us to provide a better
experience for all of our customers. We are proud
to provide this significant improvement as a way of
thanking the community where The Bank of Castile

was founded in 1869.
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We continue to emphasize community involvement for
our employees, who serve in many capacities within

organizations assisting our neighbors. We were honored

that two of our employees received special recognition

from the Genesee County Chamber of Commerce for

-
o
o

ey
o

distinguished service to the community and excellence
in community leadership. We congratulate and thank all
of our employees for their outstanding contributions to

their communities.

Tompkins Financia
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The agency was able to benefit from the addition
of several significant new customers generated
from referrals from our sister companies,
demonstrating the power of partnership.
Tompkins Insurance Agencies was the third-
largest commercial insurance firm in the
Rochester Market, as ranked by the Rochester

Business Journal.

Employee Benefits had 31% revenue growth,

with 98% customer retention. Tompkins

surance Agencies began a new relationship
with the Genesee County Chamber of Commerce
o provide benefits services to its members,
enabling the firm to work with several hundred

new businesses.

WESTERN NEW YORK -2011 CORPORATE REPORT
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Laurie Haelen, formerly Director of Investment
Services, was named Managing Director for Tompkins
Financial Advisors in Western New York. Laurie was
also selected as a finalist for the prestigious Athena
Award, which recognizes outstanding achievements

among professional women.

We enter 2012 well positioned for growth. We

have expanded our team of wealth management

professionals with the addition of an experienced
senior wealth advisor and a risk management

specialist.

Tompkins Financial Advisors finished the year over
20% ahead in assets under management in the
region, with net income growth of over 40%. Our

customer retention rate continued to exceed 95%.

-
Tornpkins Financial ‘>
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Hudson Valley Region:
Growing in a challenging economy.

Though it v Was another challenglng year for the economy
__in the Hudson Valley Region, Mahopac Natlonal Bank
'produced sohd results thanks (6] the{quahty "

Wlth vour cllen ts

Gem 1 J. Kem Jr
. President & CEO ] Mahopac National Bank

We were pleased to experience growth in our loan

portfolio at a time when many banks in the region

had net negative losses in loan balances. Our We helped in excess of 150 organizations, through
commercial loan originations were up 24% over both financial support and volunteerism. Our staff
the prior year, with particular strength in the fourth continues to hold leadership positions at numerous
quarter. Residential loans also had strong increases charitable organizations.

over 2010, with residential mortgage originations

up 27%. We enter 2012 well positioned for growth. Two
experienced commercial lending professionals have
Checking account deposits grew by nearly 19% and joined our business banking team in Westchester. We
core deposit balances increased as well in 2011. This completed a major renovation of our Sleepy Hollow
success, particularly in challenging times, reflects the branch, and we will be relocating our Yonkers office
efforts of all our staff and the trusted relationships to a larger facility in the same area, enabling us to
they build with clients. better serve our clients with more private meeting

space and more convenient parking.

We celebrated the tenth anniversary of the opening

of our Hopewell Junction branch, our first location in The relationship between our bankers and our
Dutchess County. Our three Dutchess branches have wealth advisors continues to expand. Banking and
been well received in their respective communities, wealth management professionals from Mahopac
and our Hopewell office now holds second position in National Bank and Tompkins Financial Advisors
deposit share among banks in Hopewell Junction. work exceptionally well in partnership, helping our

customers get the most value from our combined
Throughout the year, our people continued to provide expertise.

outstanding support to local philanthropic agencies.
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to thei rbffic'e,"', says Glenn Lois, aner"bf Dura

nt's. "But Mahopac National Bank came out to
) my needs first hand.” That was just one of t
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In the first full year of operation at the White Plains
office, our wealth management team exceeded the
goals set for the new office, significantly increasing
new investment assets and growing our base of
clients. Trust services income also increased, up

38% over 2010.

We expanded our wealth management team with
the addition of an experienced attorney as senior
trust counsel, based in our White Plains office.

Our Tompkins Financial Advisors team has been

well received by clients and by the community of

professionals who refer business to us.

Our White Plains office took part in supporting an
innovative program for cancer patients. A sponsorship
from Tompkins Financial Advisors helped with start-
up costs for launching The Wig Exchange, a program
of Sole Ryeders & Friends, a Westchester volunteer
group. The Wig Exchange provides gently used wigs
to women who have experienced hair loss due to

chemotherapy.

Tompkins Financial 1 27’
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Tompkins Financial Corporation Board of Directors
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1. James J. Byrnes
Chairman

2. Thomas R. Salm*

Vice Chairman

Retired Vice President, Business &
Administration, lthaca College

3. Stephen S. Romaine
President & CEO

4. James W. Fulmer

Vice Chairman

Tompkins Financial
Chairman, President & CEO
The Bank of Castile

5. John E. Alexander
Founder, The CBORD Group, Inc.

6. Paul J. Battaglia, CPA
Managing Director

Freed Maxick & Battaglia, CPAs, P.C.

7. Daniel J. Fessenden
Executive Director
Fred L. Emerson Foundation, Inc.

8. Reeder D. Gates
Retired President, R.D. Gates Ltd.

9. Carl E. Haynes
President, Tompkins Cortland
Community College

10. James R. Hardie
Vice Chairman, Tompkins
Insurance Agencies, Inc.

11. Susan A. Henry, Ph.D.
Professor, Department of
Molecular Biology

and Genetics

Cornell University

12. Patricia A. Johnson
Treasurer, Cornell University

13. Sandra A. Parker
President & CEO
Rochester Business Alliance

14. Thomas R. Rochon
President, Ithaca College

15. Michael H. Spain
President, Spain Agency, Inc.

16. William D. Spain, Jr.
Chairman, Mahopac National Bank
Managing Partner,

Spain & Spain, PC

17. Craig Yunker
Managing Partner, CY Farms

* Retiring effective June 2012



Tompkins Financial Corporation Leadership Team

1. Stephen S. Romaine
President & CEO
Tompkins Financial

2. Robert B. Bantle*
Executive Vice President
Tompkins Services

3. David S. Boyce
President & CEQ
Tompkins Insurance Agencies, Inc.

4. Francis M. Fetsko
Executive Vice President
CFO & Treasurer

5. James W. Fulmer
Chairman, President & CEO
The Bank of Castile

6. Gregory J. Hariz
President & CEO
Tompkins Trust Company

7. Rosemary M. Hyland
Senior Vice President
Director of Human Resources

8. Gerald J. Klein, Jr.
President & CEO
Mahopac National Bank

9. Richard W. Page
Senior Vice President
Chief Technology Officer

10. Kathleen M. Rooney**
Executive Vice President
Corporate Marketing Officer

" Retiring effective June 2012
** Retiring effective March 2012
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Boards of Directors
Tompkins Trust Company

James J. Byrnes
Chairman

Thomas R. Salm*

Vice Chairman

Retired Vice President, Business &
Administration, Ithaca College

Gregory J. Hartz
President & CEO

John E. Alexander
Founder, The CBORD Group, Inc.

Francis E. Benedict*
Retired Executive Vice President
Tompkins Trust Company

Daniel J. Fessenden
Executive Director
Fred L. Emerson Foundation, Inc.

Reeder D. Gates
Retired President, R.D. Gates, Ltd.

Carl E. Haynes
President, Tompkins Cortland
Community Coliege

Susan A. Henry, Ph.D

Professor, Department of Molecular
Biology and Genetics

Cornell University

Patricia A. Johnson
Treasurer, Cornelf University

Thomas R. Rochon
President, lthaca College

Stephen S. Romaine
President & CEQ
Tompkins Financial Corporation

* Retiring 2012

The Bank of Castile

James W. Fulmer
Chairman, President & CEQ

Paul J. Battaglia, CPA
Managing Director

Freed Maxick & Battaglia,
CPAs, P.C.

Joseph G. Bucci
Co-founder & Vice Chairman
American Rock Salt Co., Inc.
Founder & Owner, Bucci
Real Estate

Phillip J. Clark, PE.
Chairman & CEQ
Clark Patterson Lee

Thomas E. Cushing
Vice President
Secretary-Treasurer
J.0. Cook, Inc.

David N. DeLaVergne
Retired Senior Vice President
The Bank of Castile

John P. Linfoot
President
John P. Linfoot, Inc.

John D. McClurg
President
McClurg Chrysler
Dodge Jeep, Inc.

& McClurg Chevrolet Buick, Inc.

Sandra A. Parker
President & CEO
Rochester Business Alliance

Stephen S. Romaine
President & CEQ
Tompkins Financial Corporation

Stephen R. Stoddard, DVM
Perry Veterinary Clinic

Craig Yunker
Managing Partner
CY Farms

Mahopac National Bank

William D. Spain, Jr.
Chairman

Managing Partner
Spain & Spain, PC

Gerald J. Klein, Jr.
President & CEQ

James J. Byrnes
Chairman
Tompkins Financial Corporation

James W. Fulmer
Vice Chairman
Tompkins Financial Corporation

Stephen S. Romaine
President & CEO
Tompkins Financial Corporation

C. Compton Spain
Attorney, Spain & Spain, PC

Michael Spain
President, Spain Agency, Inc.

Tompkins
Insurance Agencies

James W. Fulmer

Chairman

Vice Chairman

Tompkins Financial Corporation

James R. Hardie
Vice Chairman

David S. Boyce
President & CEO

David J. Cecere
Executive Vice President

Stephen S. Romaine
President & CEO
Tompkins Financial Corporation

Frank Vitagliano, Jr.
Senior Vice President

Senior Officers
Central New York

Tompkins Trust Company

Gregory J. Hartz
President & CEO

Robert B. Bantle*
Executive Vice President
Tompkins Services

Francis M. Fetsko
Executive Vice President
Chief Financial Officer

Steven E. Bacon
Senior Vice President
Commercial Banking

Paul W. Banfield
Senior Vice President
Commercial Banking

Stephen R. Hoyt
Senior Vice President
Commercial/Consumer Services

Richard W. Page
Senior Vice President
Chief Technology Officer

John T. Saunders
Senior Vice President, Treasurer

Helen D. Talty
Senior Vice President
Community Banking Manager

Christine M. Allen
Vice President, Consumer &
Residential Mortgage Underwriting

Terry G. Barber
Vice President
Information Technology

Douglas M. Brown
Vice President
Financial Controls Manager

Michael C. Cannon
Vice President
Commercial Banking

Cindy A. Cute
Vice President, Benefits Manager

Jeffrey Dobbin
Vice President, Commercial Banking

Mary C. Dorman
Vice President, Loan Servicing

Anthony D. Franceschelli
Vice President, Community Banking

Kevin P. Harty
Vice President, Finance

David K. Kershaw
Vice President & Controller

Susan C. LaLonde
Vice President, Corporate Compliance

Richard W. W. Lind
Vice President
Central Recovery Manager

Randy C. Lovell
Vice President
Corporate Risk Manager

Lillian E. Marshall
Vice President, Operations

Gregory H. May
Vice President
Residential Mortgage Lending

Karen E. Parkes
Vice President
Smalf Business Lending Services

Scott M. Pronti
Vice President
Human Resources Manager, CNY

Ursula H. Russ
Vice President
Marketing Sales Manager

Gregory H. Smith
Vice President
Information Security Officer

Matthew R. Valaik
Vice President, Branch Manager

Tompkins Financial Advisors

Michelle Benedict-Jones
Senior Vice President
Managing Director

Central New York

Samuel V. Brewer
Vice President

Senior Wealth Advisor &
Trust Officer

Catherine L. Haupert
Vice President

Sr. Wealth Advisor &
Trust Officer

Chris Kim
Vice President, Wealth Advisor

Paul E. Marino
Vice President
Senior Wealth Advisor

TaraT. Masters
Vice President, Trust Officer

John A. Poli

Vice President

Senior Wealth Advisor &
Trust Officer

Philip S. Winn
Vice President, Trust Officer

Michael J. Zoanetti
Vice President
Senior Wealth Advisor

Tompkins Insurance
Agencies, Inc.

Mark J. Kreydt
Executive Vice President

W. David Banfield
Senior Vice President

Neil R. Olver
Senior Vice President

Frank Smith
Senior Vice President
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Western New York
The Bank of Castile

James W. Fulmer
Chairman, President & CEO

Leslie R. Beardslee
Senior Vice President
Credit Administration

Thomas G. Dambra
Senior Vice President
Community Banking Manager

John M. McKenna
Senior Vice President
Commercial Banking

Susan Myers Valenti
Senior Vice President
Marketing

Mark E. Barber
Vice President
Small Business Credit Manager

Steven K. Beardsley
Vice President
Commercial Banking

Robert J. Bennett
Vice President
Marketing Sales Manager

Jonah L. Broughton
Vice President
Commercial Banking

Kimberley S. Brown-Webster
Vice President
Human Resources Manager, WNY

Sherri A. Catalano
Vice President
Residential Mortgages/
Corporate CRA Officer

Mary L. Conlon
Vice President, Branch Manager

Thomas H. Felton
Vice President
Commercial Banking

Matthew P. Gaynor
Vice President
Commercial Banking

Peter W. Hin
Vice President
Commercial Banking

Deborah J. James
Vice President
Service Delivery Manager

Bradley G. James
Vice President
Information Technology

Thomas H. Kishlar
Vice President
Commercial Banking

Gregg C. McAllister
Vice President, Sales
Communications and Support

Michael D. McKenzie
Vice President
Marketing Efficiency Manager

Mark A. Merrill
Vice President
Commercial Banking

Tyna S. Slocum
Vice President
Loan Review & Workout

Pamela A. Troglauer
Vice President
Commercial Loan Operations

Diane D. Torcello
Vice President, Branch Manager

John P. Wheeler
Vice President, Branch Manager

Tompkins Insurance
Agencies, Inc.
David S. Boyce
President & CEQ

David J. Cecere
Executive Vice President
Personal Insurance

Frank Vitagliano, Jr.
Senior Vice President

Jason A. Beachel
Vice President

Gregory C. Knicley
Vice President
Commercial Insurance

JoAnne M. Mcinerney
Vice President, Employee Benefits

Timothy J. Spezzano
Vice President

Joseph A. Teresi, Jr.
Vice President

Suzanne M. Winkelman
Vice President, Operations

Don H. Herman
Treasurer & CFO

Tompkins Financial Advisors

Laurie A. Haelen
Managing Director
Western New York

Anthony L. Gugino
Executive Vice President
Senior Wealth Advisor

Donald P. Burger
Vice President, Investments

Dean M. Hutchinson
Vice President
Wealth Advisor, Financial Planning

Stephen C. Krauss
Vice President
Senior Wealth Advisor

John C. Lawson
Vice President
Executive Compensation

David L. Macintyre
Vice President

Brokerage/insurance Services

William G. May
Vice President
Tax Services

Brenda S. Ockun
Vice President
Marketing

Francis L. Ostrom
Vice President
Senior Wealth Advisor

Kathryn L. Shirer
Vice President
Senior Wealth Advisor

James M. Sperry

Vice President

Wealth Advisor

Risk Management Manager

H. Jay Watson
Vice President
Senior Financia! Planner

Hudson Valley

Mahopac National Bank

Gerald J. Klein, Jr.
President & CEQ

Kathleen M. Rooney*
Executive Vice President
Marketing Sales &

Service Effectiveness Manager

Brian A. DaSilva
Senior Vice President
Credit Administration Manager

Rosemary G. Hyland
Senior Vice President
Director of Human Resources

John R. Kraus
Senior Vice President
Senior Commercial Loan Officer

Peter K. Abt
Regional Vice President
Commercial Banking

David M. DeMilia
Regional Vice President
Commercial Banking

Timothy L. Every
Regional Vice President
Commercial Banking

Ronald L. Ferri
Regional Vice President
Commercial Banking

Kim A. Arco
Vice President, Branch Manager

Verna M. Belcastro
Vice President
Human Resources

Debbie M. Callaghan
Vice President
Human Resources Manager, HV

Noreen B. Brancaccio
Vice President
Bank BSA/AML & Security Officer

Charles Hellmich
Vice President
Sales Effectiveness Manager

Carol A. UHeureux
Vice President
Community Banking Manager

Eleanor E. Hunt
Vice President

Senior Customer Service Representative

Beth Ann Lewis
Vice President, Branch Manager

Lisa L. McPartland
Vice President
Credit Administration Manager

Kathy Lee Scannello
Vice President
Residential Lending Manager

Tompkins Financial Advisors

Tiffany C. 0'Toole
Managing Director
Hudson Valley

Gregory Keefe
Vice President
Senior Trust Officer

William D. Winters
Vice President

Senior Wealth Advisor &
Trust Officer

* Retiring 2012
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Corporate Information

Tompkins Financial Corporation
Corporate Officers

Stephen S. Romaine
President & CEQ

James W. Fulmer
Vice Chairman

David S. Boyce
Executive Vice President

Robert B. Bantle*
Executive Vice President

Francis M. Fetsko
Executive Vice President
CFO & Treasurer

Gregory J. Hartz
Executive Vice President

Gerald J. Klein, Jr.
Executive Vice President

Kathleen M. Rooney*
Executive Vice President
Corporate Marketing Officer

Richard W. Page
Senior Vice President
Chief Technology Officer

Randy C. Lovell*
Vice President
Corporate Risk Manager

Linda M. Cariton
Assistant Vice President
Corporate Secretary

* Retiring 2012
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Corporation Office

Tompkins Financial Corporation
P.0. Box 460

Ithaca, NY 14851

(607) 273-3210

Website:
www.tompkinsfinancial.com

E-mail:
shareholder@tompkinsfinanciaf.com

Subsidiaries

Tompkins Trust Company
P.0. Box 460

ithaca, NY 14851

(607) 273-3210
www.tompkinstrust.com

The Bank of Castile
90 Main St.

Batavia, NY 14020
(585) 345-0122
www.bankofcastile.com

Mahopac National Bank

1441 Route 22

Brewster, NY 10509

(845) 278-1000
www.mahopacnationalbank.com

Tompkins Insurance Agencies, Inc.
90 Main St.

Batavia, NY 14020

(585) 344-0833
www.tompkinsins.com

Tompkins Financial Advisors
Western New York

179 Sully’s Trail, Suite 200
Pittsford, NY 14534

(585) 248-0050
www.tompkinsfinancialadvisors.com

Tompkins Financial Advisors
Central New York

119 East Seneca St.

lthaca, NY 14851

(607) 273-0037
www.tompkinsfinancialadvisors.com

Tompkins Financial Advisors
Hudson Valley

10 Bank St.

White Plains, NY 10606

(914) 946-1277
www.tompkinsfinancialadvisors.com

2011 CORPORATE REPORT - CORPORATE INFORMATION

Stock Listing

Tompkins Financial Corporation
common stock is traded on the
NYSE Amex under the symbol TMP.

The Tompkins Financial Stock Purchase Plan is
administered by the American Stock Transfer &
Trust Company, LLC as transfer agent for Tompkins
Financial Corporation. It offers a convenient way
for shareholders to increase their investment in

the Company. The plan enables shareholders

to reinvest all or part of their cash dividends or

to make optional cash payments, with some
restrictions, in order to purchase shares of Tompkins
Financial Corporation common stock without
incurring charges for brokerage commissions or
service charges. Shareholders who are interested
in the plan may receive enroliment information and
a plan enroliment application by contacting:

American Stock Transfer & Trust Company, LLC
Toll-free number: 1-877-573-4008
Internet; www.amstock.com

Mailing address:

American Stock Transfer & Trust Company, LLC
Attn: Dividend Reinvestment Department

P.0. Box 922

Wall Street Station

New York, NY 10269-0560

For answers to many of your shareholder questions
or to request forms, visit American Stock Transfer &
Trust Company’s website

www.amstock.com or contact:

American Stock Transfer & Trust Company, LLC
Shareholder Relations

59 Maiden Lane — Plaza Level

New York, NY 10038

Overnight address:
6210 15th Avenue
Brooklyn, NY 11219

1-800-937-5449 or 1-718-921-8200
E-mail address: info@amstock.com

Also, Tompkins Financial Stock Purchase Plan
enrollment information can be requested and
shareholder guestions answered by contacting
the Company:

Linda M. Carlton, AVP
Corporate Secretary

Tompkins Financial Corporation
P.0. Box 460

Ithaca, NY 14851

1-888-503-5753 or 1-607-274-7299
E-mail address:
Icarlton@tompkinstrust.com

Form 10-K

Copies of the Company’s Form 10-K (Annual
Report) for 2011, filed with the Securities and
Exchange Commission, may be obtained by
shareholders, by written request, from Francis M.
Fetsko, Executive Vice President and Chief Financial
Officer, P.0. Box 460, lthaca, NY 14851. Copies
can also be obtained from our website:
www.tompkinsfinancial.com



Go Green

If you would like to receive future

Tompkins Financial Corporation

Corporate Reports and proxy

materials electronically, please

follow the instructions on your proxy card for
voting via the internet and select the option
for electronic transmission of proxy materials.

MIX

Paper from
responsible sources

Eﬁg FSC® C008168

The savings below are achieved

when PC recycled paper is used in place of
virgin fiber. This project uses 8,040 Ibs of
paper which has a postconsumer recycled
percentage of 10%.

7 trees preserved for the future

20 ibs waterborne waste not created

2,869 gallons wastewater flow saved

317 Ibs solid waste not generated

625 Ibs net greenhouse gases prevented

4,783,800 BTUs energy not consumed

Tompkins Financial 37
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